Dock My Q. icer

LOADING DOcK CONNECGTIVITY AND SOFTWARE

Connecting Your Loading Docks Online to
myQ Dock Management

IMPROVE EFFICIENCY REDUCE EXPENSES

» Analyze and improve loading operations » Evaluate and manage truck detention time
> Review forklift activity in/out of a trailer > Monitor and correct unnecessary dwell time
» Receive alerts of inefficient loading sessions or trucks » Compare any detention fees by carrier, dock, or date

approaching required load times

Compare activity with time stamps at your loading > Get notified of trucks past required load times

dock dat
ocks on any date » Assign trucks to docks for more accurate turn times

» Monitor the real-time status of each dock

SIMPLIFY MAINTENANCE & PRIORITIZE SAFETY

Analyze any off balance usage to ensure all levelers and restraints are being utilized evenly
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Find the least busy hours to schedule maintenance
Receive alerts of any low hydraulic fluid levels

Monitor activity at unrestrained trailers
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Receive open-door alerts
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ONLINE REPORTS INCLUDE:

== « REAL-TIME ACTIVITY Check the current status of each
dock and time stamps of live truck-at-dock sessions.
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owerep BY myQ.

e LOADING DOCK ANALYTICS Compare the efficiency and
activity of any docks during a selected period of time.
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CONNECT YOUR LOADING
Docks To THE CLOUD

www.LoadingDocksystems.com

(Do) NOTIFICATIONS

dock § is in Bypass mode

Receive email or text message alerts
of events such as trucks approaching
( ) load time limits, inefficient loading
Loading at dock 12 is .. ) .

approaching the time mit activity, unrestrained trailers, doors
left open, after hours activity, and
more.

GATHER DATA
AT YOUR LOADING DOCKS

iDOCK LINK Mounted at any loading dock, iDock Link utilizes a series of sensors 1 __‘,’ l d’ d k
installed throughout the dock to gather loading data and send it to the cloud for online \{OMY‘ 6X| S ‘V]@ Oﬂ |V|6 00 S

analytics in myQ Dock Management, helping to improve your operational efficiency. +O +M 6
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Each location can be setup with a clear
view of the status of all loading docks,
including active loading, available
docks, and alerts.

SENSORS INCLUDE:

* TRUCK PRESENT Track the full turn time of a trailer at the dock and any
stagnant dwell time before or after loading.

* LEVELER STORED Review the amount of time a dock leveler is deployed to
determine how long loading actually took.

* RESTRAINT ENGAGED Monitor the vehicle restraint usage at your docks and
ensure trailers are safely secured to the dock during loading.
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» DOOR OPEN For safety, security, and energy consumption, become alerted if a
dock door is left open without a trailer present.
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* FORKLIFT ACTIVITY Analyze loading activity to ensure personnel are efficient
and trucks aren’t sitting idle for too long without any activity.

* HYDRAULIC FLUID LEVEL Keep your hydraulic dock levelers running smooth
by maintaining sufficient fluid levels.
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EXISTING DOCK EQUIPMENT There is no need to replace all of your existing loading
dock equipment to connect online. iDock Link can be added to most loading docks to

DEVICE AGNOSTI
offer the benefits of myQ Dock Management. CE AGNOS TG

Login online anywhere, at anytime from a
desktop, tablet or mobile device.

Improve Efficiency Reduce Expenses Simplify Maintenance Prioritize Safety
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Quickly see the current status of each
loading dock in real time, with colors and
alerts of inefficiencies or safety concerns.

Dock 5

Session Active

Session Information

Truck Assigned 220PM
2min

Truck at Doack 222PM
3min

Restraint Engaged

Door Opened

Leveler Deployed

Leveler Stored

Restraint Disengaged

Daor Clased

Truck Departed

Total Session Time: 5 min

Door Position

Closed 1 hr 40 min

Forklift Sensor
Inactive

Other Dock At ¥
Inactive

Other Deck
Inactive

Open Doar

Dock Session Truck Assignment

Other Dock Accessary 3
Inactive

2:20 PM Walmart N453532 7 7]

Dack & -
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Open any current truck-at-dock session
to review time stamps of activity or
assign carrier information.

Loading Dock Analytics

. Door Unnecessary Open Time La Dock Usage Over Time AVG Truck Session Length Per Dock ™ v
Truck Restraint Use Total Trucks at Docks with Restraints: 412 [0} W G & ot 5
Total Door Open Time: . R fhicient Sessions
@ fesiained Trcks Resraned Tucks: 292 usage: %] [EEN IR <o [5o%) IE0 I 6 AV Truck Sessions per Dock: 275 Close to Detention
& Unrestrained Trucks Restraink Rate: 71% AV Truck Session Length, Minutes "
A\ Doors Were Open Without a Truck Pre T & in Detention

# of Dock Sessions

otal Doos Open Time, Minutes
Dok Dock Dack Dock Dok Dock Dok <k Dok Dock

Monitor the amount of
unrestrained vs. restrained
trailers per dock during any
date range

Check the amount of time any
dock doors are unnecessarily
left open without a truck
present.

See what days and hours
your docks are the busiest
on average during a selected
period of time.

Review the number of trucks
serviced at each dock, average
load times, and any amount of
detention time.

Carrier Detention Costs
Total Detention Fees: $1207
Average Dock Detention Fees: $89
walmart
Nesle I
Cisco .
Tore:
Best Buy
Jewe! .
Costco -
Sams Club
Amozon I
Home Depot - G
[} $500 $1000

Total Accrued Detention Fees

51500 $2000

(0] Dock 1

52500

B Truck at Dock - 2 hrs 45 min
EJ Restraint Engaged - 2 hrs
[T} poor Open -1 hr 41 min
@l Leveler Deployed - 1 hr 40 min

&) Custom Duration Sensor

Session 1 06/24/2020 7:30am- 10:15am (2 hr 45 min - 1 hr 30 min over time)

\

Truck Number:

183245 Est. Detention Fee: 5112.50

Compare and manage any incurred

detention fees by carrier or date.

Analyze individual truck-at-dock sessions to correct any
inefficiencies or evaluate estimated detention fees.
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W194 N11481 McCormick Drive * Germantown, WI 53022 « Phone: 1.800.643.5424 « Email: sales@loadingdocksystems.com
www.loadingdocksystems.com/myQ

Designed, Engineered, and Manufactured in the U.S.A. © 2021 Systems, LLC

Consistent with our policy of continuing product improvement, we reserve the right to change product specifications without notice or obligation.
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