
Opening possibilities

Connect your 
current docks 
to the cloud
Bring data-driven efficiency 
to your existing loading dock 
equipment with iDock® Link.
Transform your warehouse operations without the heavy 
capital expense of replacing your hardware. The iDock 
Link connects your existing loading docks to myQ® 
Enterprise, using smart sensors to stream data, eliminate 
bottlenecks, and maximize operational efficiency.



Turn any existing dock into a smart, 
connected hub with iDock Link

Mounted right at the dock bay, iDock Link utilizes the sensors throughout the dock area 
to capture critical operational data. By streaming this information instantly to the cloud 
via myQ Enterprise, it provides the actionable, online analytics you need to eliminate 
bottlenecks, enforce safety, and drastically improve daily operational efficiency.

Connect existing dock equipment,  
no overhaul required
No need to replace your existing loading dock 
infrastructure to get connected. The iDock Link is a 
universal retrofit solution that can be added to almost 
any brand or model of dock equipment, giving you the 
full power of myQ Enterprise without the heavy expense.

Intelligent sensors for complete visibility

•	 Truck present tracking: Capture the exact moment a 
trailer arrives and departs. Monitor the full turnaround 
cycle to identify and eliminate costly, stagnant dwell 
times before or after loading.

•	 Leveler deployment monitoring: Review precisely 
how long a dock leveler is deployed. This allows you 
to measure actual loading duration and accurately 
assess labor efficiency.

•	 Restraint engagement safety: Gain full visibility into 
vehicle restraint usage across your facility, ensuring 
trailers are safely and securely locked to the dock 
before any loading begins.

•	 Door status alerts: Protect your building’s climate, 
security, and energy consumption with instant alerts 
if a dock door is left open without a trailer present.

•	 Forklift activity analytics: Analyze active movement 
within the trailer to ensure personnel are working 
efficiently and to identify if a truck is sitting idle for 
too long without activity.

•	 Hydraulic fluid optimization: Keep your hydraulic 
dock levelers running smoothly and prevent 
unexpected downtime by proactively maintaining 
sufficient fluid levels.



Analyze your loading dock activity 
online with myQ Enterprise
Transform real-time data into actionable insights. Powerful integration with myQ 
Enterprise gives you total visibility - eliminating bottlenecks and maximizing throughput.

Device-agnostic access
Manage your facility on your terms. Log into your 
centralized dashboard securely from anywhere, at any 
time, using any desktop, tablet, or smartphone.

Dynamic facility overview
Get a bird’s-eye view of your entire operation. Each 
location can be configured to display a clear, live status of 
all loading docks. Allowing managers to monitor loading, 
identify available docks, and spot active alerts instantly.

Advanced cloud analytics

•	 Real-time activity tracking: Monitor live dock status 
and precise timestamps for active truck sessions

•	 Utilization analytics: Compare efficiency and activity 
across multiple docks over any timeframe

•	 Turn-time optimization: Pinpoint operational 
bottlenecks to improve efficiency and reduce turn 
times

•	 Historical benchmarking: Measure performance 
against past data to track continuous ROI

Instant smart notifications
Stay ahead of delays and safety risks. Receive immediate 
email or text alerts for critical events, including trucks 
approaching load time limits, inefficient loading activity, 
restraints in bypass, doors left open, or unauthorized 
after-hours activity.
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Real-time dock activity & analytics

Real-time dock 
management
Monitor live dock 
statuses with color 
coded efficiency and 
safety alerts, while 
easily opening active 
sessions to review 
timestamps or assign 
carrier details.

Track safety  
and utilization
Monitor restraint 
and bypass usage, 
open‑door durations, 
and peak operational 
hours over any 
selected period.

Analyze dock 
performance
Review the total trucks 
serviced, average 
load times, and 
accumulated detention 
time at each dock.

Detention and  
session analysis
Analyze and resolve 
inefficiencies. Track 
and compare detention 
fees by carrier or date.

Results

Improve efficiency
Optimize loading dock 
efficiency and forklift 
operations in real-time

Reduce expenses
Track and minimize 
truck dwell times and 
carrier detention fees

Simplify maintenance
Monitor dock equipment 
health and optimize 
maintenance scheduling

Prioritize safety
Ensure loading 
dock safety through 
equipment interlocking 
and fault alerts


